PRIVACY POLICY
ENTERPRISE PUSH PRIVACY POLICY

EnterprisePush is a product of Hillysoft.
All rights reserved.

Contact us via:
Mail: info@hillysoft.com or
info@enterprisepush.com
Or visit www.enterprisepush.com for more contact
details.
This document describes the privacy policy related to the website of Enterprise Push.
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INTRODUCTION
At enterprisepush.com, accessible from https://www.enterprisepush.com, one of our main priorities
is the privacy of our visitors. This Privacy Policy document contains types of information that is
collected and recorded by enterprisepush.com and how we use it.

If you have additional questions or require more information about our Privacy Policy, do not
hesitate to contact us.
This Privacy Policy applies only to our online activities and is valid for visitors to our website with
regards to the information that they shared and/or collect in enterprisepush.com. This policy is not
applicable to any information collected offline or via channels other than this website. Our Privacy
Policy was created with the help of www.privacypolicygenerator.info. Privacy Policy for
EnterprisePush.
CONSENT
By using our website, you hereby consent to our Privacy Policy and agree to its terms. For our Terms
and Conditions, please visit our website.
INFORMATION WE COLLECT

The information that we collect about you via the website can be divided into several different
groups:
•

•

•

•
•

•
•
•
•
•
•
•

Requests for contact
Your phone number, email address or any other information you enter on the website in
order to let us contact you.
IP addresses and geographical information
Your IP-address and the country that belongs to this IP-address according to our API
partners.
Login information
The information you enter while creating an account and the email address and corporate
email address you enter in the ‘login information’ section in the Customer-info tile or the
create-customer-tile.
Company information (as known at your national tax agency)
The information you enter in the related section in the Customer-info tile or the createcustomer -tile.
Contact information
The information you enter in the related section in the Customer-info tile or the createcustomer -tile.
Invoice information
The information you enter in the related section in the Customer-info tile or the createcustomer -tile.
Company information (as we may describe you on the list of recognized experts)
The information you enter in the related section in the Customer-info tile or the createcustomer -tile.
Information entered in the licenses-tile or the test-cockpit.
The information entered in the mentioned tiles.
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If you contact us directly, we may receive additional information about you such as your name, email
address, phone number, the contents of the message and/or attachments you may send us, and any
other information you may choose to provide.
HOW AND WHY WE USE YOUR INFORMATION
•

•

•

•

•

•

•
•

Requests for contact
From our server, an email will be generated to a task-box within our own domains. We will
use this information to contact you and/or to send commercial advertising about our
products.
IP addresses and geographical information
We might reject customers from certain countries since our liability insurance does not
cover these countries. We also might reject customers from certain countries to avoid legal
conflicts with third parties or governments. We use your IP-address to validate your country
of origin by sending it to an API of a third party.
Login information
We use your login information to provide you your access to the portal. We may have to
contact you by phone or via any of the e-mail addresses to validate your access. Validating
your access can be done based on a manual action, or can be done based on an action
initiated by you or any other user of the portal.
Company information (as known at your national tax agency)
This information is user for financial or legal reasons. For example, you will find your
company information on the invoice.
Contact information
This information can be used to contact you in order to provide our services as best as
possible and with good faith.
Invoice information
This information is used to address the invoice or any legal or finance related action.
Company information (as we may describe you on the list of recognized experts)
This information is optional and may be published on our website in the list of partners.
Information entered in the licenses-tile

First of all, is this information is used to provide the application a product-license-validation. Second
of all, is this information used to provide you a correct invoice.
Information entered in the test-cockpit.
This information is used to improve your user experience by keeping the data saved and reloadable
for you.
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IN WHAT OTHER WAY CAN YOUR INFORMATION BE USED
We also use the information we collect in various ways, including to:
•
•
•
•
•

•
•

Provide, operate, and maintain our website.
Improve, personalize, and expand our website.
Understand and analyse how you use our website.
Develop new products, services, features, and functionality.
Communicate with you, either directly or through one of our partners, including for
customer service, to provide you with updates and other information relating to the
website, and for marketing and promotional purposes.
Send you emails or contact you by phone.
Find and prevent fraud.

HOW YOUR INFORMATION IS STORED
Your information will be stored on the server and on backups, in our email box. We do not
guarantee these servers, backups and mail-boxes are hosted in the Netherlands or on any other
specific location or area.
Passwords will be stored encrypted and we will count failed login attempts per user.

COOKIES
Like any other website, enterprisepush.com uses 'cookies'. These cookies are used to store
information including visitors' preferences, and the pages on the website that the visitor accessed or
visited. The information is used to optimize the users' experience by customizing our web page
content based on visitors' browser type and/or other information.
You can choose to disable cookies through your individual browser options. To know more detailed
information about cookie management with specific web browsers, it can be found at the browsers'
respective websites.
THIRD PARTY API’S
We use your IP-address to query information via an API.
enterprisepush.com's Privacy Policy does not apply to other websites. Thus, we are advising you to
consult the respective Privacy Policies of these third-party servers for more detailed information. It
may include their practices and instructions about how to opt-out of certain options.
On your request we can provide you a list of API’s being accessed for this purpose. You may consult
this list to find the Privacy Policy for each of these API providers.
CCPA PRIVACY RIGHTS (DO NOT SELL MY PERSONAL INFORMATION)
Under the CCPA, among other rights, California consumers have the right to:
Request that a business that collects a consumer's personal data disclose the categories and specific
pieces of personal data that a business has collected about consumers.
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Request that a business delete any personal data about the consumer that a business has collected.
Request that a business that sells a consumer's personal data, not sell the consumer's personal data.
If you make a request, we have one month to respond to you. If you would like to exercise any of
these rights, please contact us.
GDPR DATA PROTECTION RIGHTS
We would like to make sure you are fully aware of all of your data protection rights. Every user is
entitled to the following:
The right to access – You have the right to request copies of your personal data. We may charge you
a small fee for this service.
The right to rectification – You have the right to request that we correct any information you believe
is inaccurate. You also have the right to request that we complete the information you believe is
incomplete.
The right to erasure – You have the right to request that we erase your personal data, under certain
conditions.
The right to restrict processing – You have the right to request that we restrict the processing of your
personal data, under certain conditions.
The right to object to processing – You have the right to object to our processing of your personal
data, under certain conditions.
The right to data portability – You have the right to request that we transfer the data that we have
collected to another organization, or directly to you, under certain conditions.

If you make a request, we have one month to respond to you. If you would like to exercise any of
these rights, please contact us.
CHILDREN'S INFORMATION
Our website and services are not intended for children under 13 years of age, and no one under age
13 may provide any personal information to us or through the website or our services.
enterprisepush.com does not knowingly collect any Personal Identifiable Information from children
under the age of 13. If you think that your child provided this kind of information on our website, we
strongly encourage you to contact us immediately and we will do our best efforts to promptly
remove such information from our records.
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